
 

                                                       

                           Residential Manufacturers’ Data Locator           3-20                    

© 2020 National Comfort Institute, Inc.   800-633-7058 

Equipment 

Manufacturer Brand Phone Website Link Instructions to Access Engineering Data  

Allied Air 

AirEase 
Allied 

Armstrong Air 
Concord 
Ducane 

Magic-Pak 

800-448-5872 http://www.alliedair.com 

Choose equipment name in middle of page, hover 
over “Owners,” select “Literature,” select 
“Installation Manuals” or “Technical Specs,” select 
type of equipment, choose equipment model 
NOTE:   
There is a selection for “Out of Production” 

Bard Bard 419-636-0439 http://www.bardhvac.com/ 

2 ways to get in, 1) Hover over Products, select 
Equipment Type, scroll & select Model, Select 
Literature, Select Specs, 2) Hover over “Tech Docs”, 
select “Product Specifications”, select Model, 
choose “Specification Sheets” or “Obsolete 
Products”   

Bluon  
Energy 

Bluon  
Energy 

855-425-8686 https://www.bluonenergy.com/ 

These guys have a mobile app that once you get 
accredited (answer 10 refrigeration questions) 
allows you to access 48 eqpt. mfrs. with over 
17,000 pieces of equipment by model 
Note: This site has limited Residential models,  
           mostly commercial rooftops 

Carrier 

Bryant 866-902-4822 Sign up for HVAC Partners         

Carrier 866-902-4822 
http://www.americancoolingandheating.com/c

arrier-product-data-specifications  

If you know or have the Model number, Scroll 
down through the equipment models and select 
the model you need, a PDF of product specs will 
become available 

Payne 866-902-4822 Sign up for HVAC Partners        

 
 

Carrier Enterprise 
HVAC Assist 

App 
 

N/A 

  

You may download the Carrier Enterprise HVAC 
Assist App, once downloaded you have a lot of 
tools, Scan the Bar Code of the Equipment to get 
the Performance Data or input 1st 4 digits of model 
number 
  

http://www.alliedair.com/
http://www.bardhvac.com/
https://www.bluonenergy.com/
http://www.americancoolingandheating.com/carrier-product-data-specifications
http://www.americancoolingandheating.com/carrier-product-data-specifications
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Manufacturer Brand Phone # Website Link Instructions to Access Engineering Data 

Carrier RC Mobile Tech N/A See RC Mobile Tech  App 
Download app, you can access as a “guest” or 
“HVAC Partners” 

Daikin 

Amana 

877-254-4729 

http://www.amana-hac.com/ 

Hover over “Products”, hover over Equipment 
Category & click, chose the preferred equipment 
model and click “Learn More”, on the left about 
halfway down the page, select “Technical 
Specifications” 

 
GMC 

Goodman 
Janitrol 

https://www.goodmanmfg.com/ 

Hover over “Products”, hover over Equipment 
Category & click, click Equipment model, select 
“Product Overview”, scroll down a little & a Blue 

Ribbon shows up with “Product Reviews” & 

“Technical Specifications”, select “Technical 
Specifications” and at the bottom righthand side of 
screen a RED box with “Dealer Specification Sheet” 
presents itself, click on it 

 
First Company 

 
  

First Company 214-388-5751 http://www.firstco.com/  

Click Products, select type of unit, click type of 
equipment, scroll through and click “Specification,” 
download PDF  

International 
Comfort Products, 

LLC 

Airquest n/a http://www.goairquest.com/go/index.asp  

On top bar, select Product Information, click 
Technical Literature, in the Technical Literature 
window, click the arrow, select the equipment type 
category, in the next window, scroll to Product 
Data, select Equipment Model #  

Arcoaire n/a http://www.goarcoaire.com/go/index.asp 

Comfortmaker n/a 
http://www.gocomfortmaker.com/go/index.as

p   

Day & Night n/a http://www.godayandnight.com/go/index.asp  

Heil n/a http://www.goheil.com/go/index.asp  

Keeprite n/a  http://www.gokeeprite.com/go/index.asp 

Tempstar n/a http://www.gotempstar.com/go/index.asp   

http://www.amana-hac.com/
https://www.goodmanmfg.com/
http://www.firstco.com/
http://www.goairquest.com/go/index.asp
http://www.goarcoaire.com/go/index.asp
http://www.gocomfortmaker.com/go/index.asp
http://www.gocomfortmaker.com/go/index.asp
http://www.godayandnight.com/go/index.asp
http://www.goheil.com/go/index.asp
http://www.gokeeprite.com/go/index.asp
http://www.gotempstar.com/go/index.asp
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Lennox Lennox 800-453-6669 http://www.lennoxcommercial.com/ 

Hover over “Resources” at top, select “Technical 
Documents”, select “Product Specifications (EHB)”, 
select 60HZ Product, select equipment category, 
select equipment model 

NOTE: No longer has “Expanded Ratings” Must 
have access to “DAVENET” 

Magic-Aire Magic-Aire 940-397-2100 http://www.magicaire.com/  

Click Products (top left), click model, click on Model 
Submittals or Installation, Operation and 
Maintenance Manual 

Nordyne 

Broan 
Frigidaire 

Gibson 
GrandAire 
Intertherm 
Kelvinator 

Mammoth, Maytag 
Medallion, Miller 

NORDYNE 
NuTone, Philco 

Tappan 
Westinghouse 

888-667-4822 http://edgetekhvac.com/   

Opens to EDGETEK, HVAC Training Resources for 
Contractors, scroll to bottom of page and click on 
grayed-out Technical Literature, in the window - 
select a brand, click Blue Search Products, scroll 
through product type, once you have reached 
model number, click “View Product”, click 
“Download” 

Note: Archived Documents are now part of the 
selected model number. You may “Click to 
Show/Hide” “Archived Documents” 

Rheem 

Rheem 

770-731-3000 

http://www.rheem.com/ 
Top bar, select “Products”, select “Residential or 
Commercial”, select equipment category, scroll and 
select model category, chose and select a model, 
select “Learn More”, scroll down to “Documents”, 
select Specification Sheet 

Note: RUUD is easier, select “Products”, select 
equipment category, scroll down under model 
number – select “Learn More”, uses “Specs/Docs” 
after model selection.  

Ruud http://www.ruud.com/ 

Trane 
American Standard 

Trane 
800-430-5284 

http://www.trane.com/COMMERCIAL/Products
/Default.aspx?i=876  

Select “Unitary”, scroll down, select “Split 
Systems”, you’ll see 2 selections for Residential 
Equipment, Gas Furnaces & Indoor Coils and Split 
systems. Select one, scroll down to “Literature”, 
select model.  No Xli/XL equipment available 

http://www.lennoxcommercial.com/
http://www.magicaire.com/
http://edgetekhvac.com/
http://www.rheem.com/
http://www.ruud.com/
http://www.trane.com/COMMERCIAL/Products/Default.aspx?i=876
http://www.trane.com/COMMERCIAL/Products/Default.aspx?i=876
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Manufacturer Brand Phone # Website Link Instructions to Access Engineering Data 

Whirlpool Whirlpool 866-944-7575 http://www.whirlpoolcomfort.com/   
Hover over equipment type, select model number, 
under Related Documents, select “Technical 
Specifications” 

United 
Products 

Group/Johnson 
Controls 

 
Main website has 

every product 
they carry under 

their umbrella 

Coleman 
877-958-9247 

 

  http://www.colemanac.com/  
or 

https://www.johnsoncontrols.com/services-
and-support/product-documentation 

 Scroll down and select equipment type, scroll 
down & select abbreviated Model number title, 
click “Tech Guide” 
NOTE: top bar on left – click “View Our Brands”, 
choose “brand” – HVAC Equipment on left, takes to 
website, scroll to bottom, select equipment type, 
select model, click “View Details”, scroll down to 
“Technical Guide” 

Luxaire 
877-874-7378 

 

http://www.luxaire.com/ 
or 

https://www.johnsoncontrols.com/services-
and-support/product-documentation  

Under “Explore our Products”, select Equipment 
type, scroll down & select abbreviated Model 
number title, click “Tech Guide” 
Or 
NOTE: top bar on left – click “View Our Brands”, 
choose “brand” – HVAC Equipment on left, takes to 
website, scroll to bottom, select equipment type, 
select model, click “View Details”, scroll down to 
“Technical Guide” 

York 
877-874-7378 

 

https://www.johnsoncontrols.com/services-
and-support/product-documentation  

or  
http://www.usair-eng.com 

  

Click “Equipment” in top bar, on left hand side, 
choose System type, scroll Equipment type and  
click on Model, under “Documents” select 
“Technical Guide”.  
Or 
NOTE: top bar on left – click “View Our Brands”, 
choose “brand” – HVAC Equipment on left, takes to 
website, scroll to bottom, select equipment type, 
select model, click “View Details”, scroll down to 
“Technical Guide” 

http://www.whirlpoolcomfort.com/
http://www.colemanac.com/
https://www.johnsoncontrols.com/services-and-support/product-documentation
https://www.johnsoncontrols.com/services-and-support/product-documentation
http://www.luxaire.com/
https://www.johnsoncontrols.com/services-and-support/product-documentation
https://www.johnsoncontrols.com/services-and-support/product-documentation
https://www.johnsoncontrols.com/services-and-support/product-documentation
https://www.johnsoncontrols.com/services-and-support/product-documentation
http://www.usair-eng.com/


 

                                                       

                           Residential Manufacturers’ Data Locator           3-20                    

© 2020 National Comfort Institute, Inc.   800-633-7058 

Mini-Splits 

Manufacturer Phone Website Link Instructions to Access Engineering Data  

ComfortStar (866)524-9898 
http://www.comfortstarusa.com/index.php/ductless-

systems.html 

Down the left side, select equipment model category, scroll 
down to the equipment illustration & select model number, 
under “Resources” – chose manual type 
Note: They all have SP/CFM fan curves in them. 

Daikin (866)432-4546  http://www.daikinac.com/ 

Third of the page down – select Equipment-type category 
(Residential, Light Commercial, Commercial), select “Zone-
type”, select model series and click on “View” (right-hand 
side of page), under model – select “Resources”, scroll 
down to “Engineering” – select “Engineering Data 
Manuals”, choose which model and download. 

EMI 
(RetroAire) 

(800) 228-9364 
https://emiretroaire.com/products/ductless-split-

systems 
On top bar, select “Documents”, scroll to select equipment 
model type, the next screen allows literature selection 

Friedrich (800) 541-6645 https://www.friedrich.com/professional/support 

Scroll down to “Product Resources”, hover over & select 
“View more”, in the window choose “My product is a …” 
then “From model line …”, scroll down and choose model, 
click on manual picture.  

Fujitsu  http://www.fujitsugeneral.com/ 

2nd Column in the black, select “Contractor Toolbox Log In”, 
You will have to register your company, took me less than 5 
minutes to get authorization to use the “Toolbox” site. 
Once you are in – a window opens with a menu, choose 
“Parts, Manuals, Tech Data”, find model category, select 
“View” of model number, in middle of page  select “Design 
and Technical Manual” 

Gree (888) 850-7928 https://www.greecomfort.com/ 

Top line - Hover over “Resources” on top bar, scroll to 
“Product Documents”, select either “Current Products “ or 
Product Archives”, Page opens to all manuals and 
literature. Choose your model and manual type 

LG n/a https://lghvac.com/residential-light-commercial/ 

Scroll down to “Residential/Light Commercial Products”, 
choose “Equipment category” and click “Learn More”,  
choose and select Equipment Model, scroll down to 
“Resources”, choose “Document Type”  
(suggest: Engineering Manuals) 

http://www.comfortstarusa.com/index.php/ductless-systems.html
http://www.comfortstarusa.com/index.php/ductless-systems.html
http://www.daikinac.com/
https://emiretroaire.com/products/ductless-split-systems
https://emiretroaire.com/products/ductless-split-systems
https://www.friedrich.com/professional/support
http://www.fujitsugeneral.com/
https://www.greecomfort.com/
https://lghvac.com/residential-light-commercial/
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Manufacturer Phone # Website Link Instructions to Access Engineering Data 

Mitsubishi  
https://www.acwholesalers.com/cooling/mitsubishi-

ductless-mini-splits.html 

Note: Do not pay any attention to pricing! 
 
Select model, scroll down to the bottom of the page, 
“Manuals” will present itself, select necessary model 
manual 

Panasonic n/a 
https://na.panasonic.com/us/support/mini-split-

manuals 
Scroll down and find model manual that you want 

Samsung (888) 699-6067  https://www.samsunghvac.com/ 
Hover over “Products”, select category, scroll down and 
select model, select “View Details”, scroll and select “View 
Technical Documents”, select your document 

 

ADP Evaporator Coils for OEM Brands 

Manufacturer OEM Brand Phone Website Link Instructions on Accessing Engineering Data 

ADP 
Coils 

Aire-Flo 
American Standard 

Armstrong 
Carrier 

Carrier 24VNA9 
Goodman 

ICP 
Lennox 

Lennox (Low Stage) 
Luxaire 

Maytag (PSA4BG) 
Maytag (PSH4BG) 

Nordyne 
Rheem 
Trane 
York 

 http://www.adpnow.com/extratings/ 

Once connected to website, left double click the OEM 
Brand. You will then be directed to enable the 
“Macros” so you can use the excel spreadsheet. The 
worksheet will present itself and then input the OEM 
condenser and all the necessary data. Click on calculate 
button and the results will be revealed.  
 
NOTE: 3 Time AHRI Award Winner – Below is the AHRI 
link, Use the site to verify a “Matched” system 
http://www.ahrinet.org/Home 

 

https://www.acwholesalers.com/cooling/mitsubishi-ductless-mini-splits.html
https://www.acwholesalers.com/cooling/mitsubishi-ductless-mini-splits.html
https://na.panasonic.com/us/support/mini-split-manuals
https://na.panasonic.com/us/support/mini-split-manuals
https://www.samsunghvac.com/
http://www.adpnow.com/extratings/
http://www.ahrinet.org/Home
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Geothermal 

Manufacturer Phone Website Link Instructions to Access Engineering Data  

Climatemaster 877-436-6263 https://www.climatemaster.com/ 

Select a “Professional-type”, at top select “Product 

Literature,” select model and click, then select the “Technical 

Literature” you seek 

GeoComfort 618-664-5860 http://www.geocomfort.com/products/ 

On the top bar, select “For Professionals”, Select Residential 

or Commercial Documents, under “Installation & Operations 

Manuals”, select model then select the “Technical Literature” 

you seek   

Hydron Module 800-720-1724 http://www.hydronmodule.com/  

On the top bar, select “For Professionals”, Select Residential 

or Commercial Documents,  under “Installation & Operations 

Manuals”, select model then select the “Technical Literature”  

Waterfurnace 800-934-5667 http://secure.waterfurnace.com/ 

Username: guest, Password: wfgst1, click Enter, click 

Specifications Catalogs and Installation Manuals, select 

Model, select Model type, Specification Catalog 

Small Duct/High Velocity 

Hi-Velocity Systems 888-652-2219 http://hi-velocity.com/ 

On left under “Support” select “Technical Support Page”, 

choose equipment series, select manual of your choosing, 

Specifications & Sizing or Engineering Specs 

Space Pak 413-564-5530   http://spacepak.com/ 
Select “Technical Library” on right, scroll and select literature 
type, Product Line, Model, download PDF. 

Unico 800-527-0896 https://www.unicosystem.com/trade 

Under main picture, select “Resources”, select technical 

literature you are looking for, under Specifications & 

Bulletins is the performance data, choose model and select 

https://www.climatemaster.com/
http://www.geocomfort.com/products/
http://www.hydronmodule.com/
http://secure.waterfurnace.com/
http://hi-velocity.com/
http://spacepak.com/
https://www.unicosystem.com/trade

