Your Family’s Comfort
Is Our Top Priority!

Indoor Comfort Evaluation Guide

Thank you for allowing us o help you purchase a new comiors
wyannm This guide will take you throogh the procecs we will

folicw to help you choose the best solution for your comfort
needs,

To accomplish these goals we follow a nationally certified
six step process oreated by the Matiomnl Coamfore Instioute.

We strongly encourage your pardcipaton in this process,

You will find it both interesting and educational. We've found
that homeowners who wmhe the time e learn a licke bit about
their comfort system, enjoy the moat value for their investment

Cur focus is on three primary objectives:
I. Providing the moast comfort for your invesoment
2. Keaping your family safe
3. Giving you the most value for your energy doliars




O N E A Conversation About Your Needs

The first thing we'd like to do is sit down with you to discuss
your needs and any shortcomings of your present comfort
system.

We have found that nobody kmows more about how well or
paorly a system is working than the people living with it every
day. By investing a little time up front, we can save you time and
make sure we mnderstand what’h most important to youw,

How Comfortable Are Youl Are Your Utllity Bills Making

We'll ask questions about the comfort levels in each area of Yﬂu Smlt?

your home and about the quality of the air inside your home.

For example, it helps to know if your home is too dry or too We'll also ask you about your utilicy bills. Da you feel they are
humid in winter or swmmer, Are you dusting a lot! Does anyone reasonable, fakr, or exorbivant? Feel free 1o ask lors of questions
in your home have respiratory msoes! Are there any ather during this step or at any time. We'll be glad to address any
comfort issuves or concerns we should address at this point! specizl requests or needs you might have,

TWO Let’s Measure Your Home

While some contractors may just lock at the size of your eguipment and simply quote you a direct replacement, we take extra steps to
make sure your eguipment still meets the changing needs of your home and family, or if it was sized correctly to begin with,

What's the Right Size?

We will perform a"Load Calculation™ to help determine i your
existing equipment is sized correctly. Equipment that is aversized will
cyele toa often and net dehumibdify well, IF it's tos small it weon'
kewp up on a very cold or hot day.

How Much Alr Does Each
Room Need?

By measuring each room we can determine the exact amount of air flow
each room needs bo stay comfartable :.rn:r-rnund.Thii hast step is cricical
in making sure we address your comfort needs, Your participation in this
step i§ very important, as it allows us to discuss cach foom’s use and your

specific needs.




THREE

We Measure System Performance

Once wi've dotermined what Size equipment your home needs and how much air each
room needs, it's tme to measure what itS actually doing. In the rare imstance that your
blower is inoperable we may have to discuss other options to complete some of the testing.

How's Tour System’s 8lood Pressure

Before measuring the air going 1o each room, we measure your system’s “Blood
Pressure,” known 2s Static Pressure. This measurement helps us determine whether
your system is operatng within a normal range. If there are comfort or energy
wiasting lwsues, statie pressure testing often helps pinpoint the source of the problem.

Am | Getting The Right Amount of Air To
Each Room

This step involves messuring the exact amount of air coming from each register. Yie
encourage you o be invelved in this step of the process a3 it can help you understand
the ciuses of comfort issues as well as energy waste.

There i= ofeen a big difference between what the equipment = capable of doing and

wrhai your Enlire systiem is -'leinre:]rrg ke your hoame,

We'll Rate Your System’s Efficiency = @19 2

After we've collected the information we need to evaluate your system,
it's time to go to work. The first thing we'll do is rate your system’s
pprfn-rrna nee and defhvered qﬂ’ir'ﬂ;ln-rr This may be done in home or at

our office with results returned to you during tha recommendation stap,

What's Going On With Your System?

We'll show you data chat reveals how your syscem s operatng and Idenify
deficiencies if there are any. This rating method shows actual delivered BTUs
of the entire system including your duct work and registers.

H your equipment is capable of delvering a certaln amount of BTl
and only a portion of that potential is delivered, your system could ke
wasting anywhere from [0 w 50% or more. The national average s less
than &% delivered BTUs.

Typleal eauses of poor performances include one or more of the fallewing:
* Leaky Ducts
= knproperly Sized Duct Work
¢ lasufficient Murmber af Supply or Retwrn Registers
* Poorly Instoffed Equipment
* Systemy Mot Been Adjusted or Balonced

By fixing these cypes of problems, energy bills can drop dramacically and your
home's comfort and air quality can be improved,



Let’s Review Our Recommendations

Once we have all the facts and have determined the best
options to meet your comfort and efficiency requirements,
we will put together a detailed proposal which wsually outlines
several options based on your specific needs and thEE‘LTH':"
I'EEll]lI'EI'I'IEI'Iﬁ.

i L)
Uotions!

Whnat Are Your

Cur goal in reaching chis soep 5 to make sure you have all the
irfarmatlen you need te make an infermed, educated decision.
Marny of our satished customers tell us that as a result of this

priecess they opically know more about thelir syscem than any
other contractor they've received 2 guote from.

We ryplcally make recommendations based on five or mane Oither criteria might involve special use areas such as home
criteria, including: offices, spa areas, home gyms and more.

I Improved Comfort 1, Safety 3, Indoor Air Quality

4. Enl:rg]' E-‘Firlrnq' 5 E:-sl.‘ R eturn F\{."' "I"l::ur |nw__-1|.".1'|m|:

We'll Perform the Work and
Measure System Performance

Once you've decided on the system that best meets your needs, we can
schedule and perferm the instaliation work. Our technicians are
professionally trained and will use the latest technigues te Install and

wdjUSt yoUr new SYSDEm.

When your new equipment it installed, the final seep is to test and rate

your system to make sure it performs as promised.

This testing resembles our earlier diagnostics. We begin by documenting
the amount of treated abr leaving your furmace or alr conditionar and then
CELE yoUF Fooms e conflrm the highest amount of comfartable alr is coming

immto your home.

Dur Installation is

15
You will receive a detailed report outlining the final We stand behind our work with any warranty service that may
performance of your system including delivered BTUs be required along with general maintenance to keep your now

and efficiency as well as alrflow to each room equipment in top working onder,

This final step helps insure that you got what you paid Oine of our most popular services is a yearly agreement that
for and you continue to enjoy the most return for your  guarantees timely visits to inspect and adjust your heating and
comfort invastment for years to come cooling equipment so that it stays working at maximum efficiency.



