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What is NCI?

National Comfort Institute, Inc. (NCI) is an organization that provides heating, air conditioning, plumbing and electrical contractors with a focused offering of services and tools to help them improve their businesses, differentiate themselves, grow, and become more profitable. NCI accomplishes this through membership groups and by providing unique business management, sales, marketing and technical tools, training, support and coaching - all designed with the goal of helping HVAC professionals to differentiate their companies through measured performance, quality and value.



What is Performance-Based Contracting™?

Performance-Based Contracting™ is a term coined by NCI which describes NCI's unique approach that originated with delivering measured performance in HVAC systems to consumers. This term was later expanded to further describe how contractors manage their businesses through accountability and measurable results. Performance-Based Contracting™ is as much about changing a company's culture as it is proving that you did what you said you were going to do.



What does this mean for you?

If you are a homeowner
 NCI certified professionals, using the methods and training that Performance-Based Contracting provides, help you solve a wide variety of comfort and safety issues in your home, with a focus upon measureable results and utmost professionalism.




	For more specific information about how NCI certified professionals can make you home more comfortable, safe, and energy efficient, please visit our site: 
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If you are an HVAC professional
 Such as a contractor, business owner, technician, manager, energy-rater or other additional HVAC and Home Performance professional, use the links below to find out about NCI, and how Performance-Based Contracting will be the game-changer that sets you apart and can lead to double-digit net profits and growth!



	The official NCI site.  Including our full schedule and information about all of our training and courses.  Read about our memberships and everything else NCI offers: 
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	 	The official NBC site.  The National Balancing Council offers training and certification for commercial and hydronic test & balancing professionals.  Read more here: 
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	Get Training

	Residential HVAC System Performance
	Residential Air Balancing
	Duct System Optimization
	Commercial Air Balancing
	Commercial System Performance
	Combustion Performance & CO Safety



	Learn More

	NCI Membership
	ComfortMaxx™
	My Home Comfort



	Company Info

	About NCI




	Need Help?

	Toll Free 800.633.7058
	Contact Us
	Report an Issue
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